
Sprint Relay Store Outreach Specialist 
 

The Sprint Relay Store is now accepting applications for Sprint Relay Store 
Outreach Specialist (OS) positions for different regions in your area. This position 
is a part-time, on-contract basis with specific responsibilities.   
 
Must be self-motivated and a self-starter, own a car, and a personal computer 
(laptop preferred).  We look forward to working with you. 
 
Responsibilities: 
 

• Explaining and selling wireless devices sold by the Sprint Relay Store 
• Hosting events ranging from training to presentations 
• Supports Sprint Relay Store booths at local and/or national events 
• Conducts various workshops promoting the Sprint Relay Store 
• One-on-one or group trainings on using wireless devices 
• Attends team trainings and/or meetings as needed 
• Does other work as assigned 

 
Qualifications: 
 

• Ability to communicate and interact with Deaf, Hard-of-Hearing, Late-
Deafened individuals 

• Excellent Customer Service Relations skills 
• Ability to work independently in a fast-paced environment 
• Demonstrated knowledge in wireless technology 
• Demonstrated knowledge in wireless devices (i.e. BlackBerry, Palm, et 

cetera) 
• Fluency in American Sign Language preferred or willingness to learn 
• Maintain professionalism and demonstrate ethical behavior 
• Drug Test and Background Check will be required as condition of 

employment 
 
Benefits: 
 

• Flexible Hours 
• Excellent Pay 
• Make Your Own Schedule! 

 
If interested, please send an email to Karl A. Ewan, Account Executive – Sprint 
Relay Store, at karl.a.ewan@sprint.com along with attached resume or FAX 
resume to 866.486.7852. 
 

Karl A. Ewan | Account Executive | Sprint Relay Store 


